
General 
CONDITIONS OF SALE 
BOOKING CONDITIONS 
• The reservation becomes effective solely with the agreement of the Village, upon 
receiptof thedepositandeitheruponreceiptof thebookingcontractdulycompleted 
and signed, or upon your agreeing to the general conditions of sale when 
bookingonline. 
• In the eventthatthecustomerfails to paythe deposit at the time of booking or the 
balance at thelatest30 daysbeforethe startof thestay, the village reservestheright to 
cancelthe reservation and to maketheaccommodationavailable forrental again. 
• Yelloh!Villageis notbound by bookingsunlessYelloh!Villagehasacceptedthem. 
Yelloh!Villageisfree to acceptor refuse bookings, depending onavailabilityand, in 
general,dependingon anycircumstancesthat arelikelyto be prejudicial to the 
executionofthebookingmade. 
Yelloh!Villageoffersfamilyholidays,inthe traditional sense, andthe accommodation 
has beenspeciallydesigned forthis purpose.Yelloh!Villagereserves the right to refuse 
anybookingthatmightcontravene orattempt topervertthisprinciple. 
• Bookingof campingpitchesor rentedaccommodationismadestrictly onapersonal 
basis.Under nocircumstances may yousub-let ortransferyourreservation withoutthe 
priorconsentoftheVillage. 
• Minorsmust beaccompanied by theirparents or legalguardians.  
 
Rentalaccomodation 
• Therentalaccommodation isfullyequipped.Thebasicpackage rangesfrom2 to more 
than8 places,dependingon thetype ofaccommodationandthevillage. 
• Yelloh!Villagecampsites reserves therightto refuse access to the village to groups or 
familieswhose numberexceedsthecapacity ofthe accommodation rented. 
Bookingfees 
• Yelloh!Village does notcharge a bookingfee forrental 
accommodation and pitches. 
Group bookings 
• Allbookings madefor morethan 4 accommodation units by one person or made 
bydifferentpeoplewhoknoweachotherandwhoaretravellingtogetherforthe 
same reasonsand forthesameholidaydates at thesameYelloh!Village, aredeemed 
to be groupbookings. 
• Accommodationappearingon thecommercialYelloh!Villagewebsite is 
intendedexclusivelyforindividualbookings. 
• Forallgroupbookingrequests,youmustcontacttheYelloh!Village inquestion by 
telephone,email orviatheContact 
Ussection.TheYelloh!Villagecampsitecontacted reserves the rightto examinebooking 
requestsbeforeacceptingordecliningthem. 

PRICES AND TOURIST TAX 
• The prices shown are valid for all stays until 31Decembe r 2024 and for the 
2025 season. Theycorrespond to onenightand are quotedineuros,includingVAT. 

• Thetouristtaxvariesaccordingto thelocalcouncil and the final amount will be 

determined on the date of arrival. 

CONDITIONS OF PAYMENT 

• Forbookingsmademorethan30daysbeforethestartoftheholiday,thedepositof 
25%ofthetotalpriceofthefacilitiesbookedmustbepaid to thevillageatthe timeof 
booking.Thebalancemustbepaid to the villagenolaterthan30 daysbefore the start 
ofa holiday. 
• Forbookingsmadelessthan30daysbeforetheholidaystartdate,paymentmustbe 
madeinfullatthetimeofbookingwiththevillage(25%deposit +balanceofstay). 
• In theeventthatthecustomerfailsto paythe depositatthe timeofbookingorthe 
balanceatthelatest30daysbeforethestartofthestay,theVillagereservestherightto 
cancelthereservationandtomaketheaccommodationavailableforrental again 

NO RIGHT TO WITHDRAW 
In line with article L.221-28 of France’s consumer code, Yelloh! Village would like to 
informitscustomers thatthesale ofaccommodationservices providedon a specific 
dateoraccording toaspecifictimeframeis notsubjectto the provisions pertaining to 
the14-daycoolingoffperiod. 

CANCELLATION AND ALTERATIONS 
1. Bookingalterations 
Customersmayrequestforstaystobealtered(dates,typesofaccommodation, 
options)atthesamecampsite,accordingtoavailabilityandpossibilities.Thisrequest  
mustbemadebywritingtothecampsite(bypostore-mail)nolaterthan15daysbefore   
thestartoftheholiday.Postponements until the following seasonare notpermitted. If 
noalterations are made, customers must spend their holidays as they were agreed 
when initially booked, or cancel them in line with the conditions pertaining to the 
cancellation insurance. 

• Requests to extendthe duration ofstayswill be dealtwithsubjectto availabilityand in 

linewithapplicableprices. 
• Requests to reduce the duration ofstays aredeemed to be partial cancellations and 
will be subject to the terms andconditionswhich apply to cancellation and termination 
ofstays. 
2. Unusedfacilities 
In the event ofstayswhich areinterrupted orcutshortforone ofthe followingreasons: 

• Borderclosure by administrative decision 
• Administrative closure of the campsite 
• Travellimited to aspecifiednumberof kilometres by administrativedecision, 
preventingtravel to thecampsite 
Acreditvoucherfor an amountcorrespondingto unusednights,validfortwoyears,will 
be issued bythecampsite. Ifthecustomerrejectsthiscreditvoucher,he/she willreceive 

a refund, onrequest, ofthe correspondingamount, minusthecostof thecancellation 
insuranceif sucha subscriptionhasbeentakenout. 
Apartfromthereasonsstatedabove,allinterrupted orshortenedstays (latearrival,early 
departure)due to thecustomerwillnot be subjectto refunds orcreditvouchers. 

3. Cancellation byYelloh!Villagecampsite 
In the event of cancellation by Yelloh! Village campsite, except in the case of force 
majeure,paymentsmadeforthe bookingwill be refunded in full.Thiscancellationshall 
nothoweverincurthepaymentof damagesandinterest. 

4. Cancellationdue to camper 
In the event of cancellation by the camper, except in the case of force majeure, the 
conditions for cancellation and refund are as follows. Allrequestsforcancellation must 
be sent in writingto thepostal address of theYelloh!Village campsite or by e-mail. 
Cancellations made over the telephone cannot be considered. 
Allcancellationswillresult inthe annulment of thereservation and thecampsite 
reservesthe right to makethe accommodationavailable forrental again. 
a. Ifcamperscanceltheirbookingswithouttakingoutcancellationinsurance 
Forone ofthe followingreasonsand onlyup to his/herarrival date: 
• Borderclosure by administrative decision 
• Administrative closure of the campsite 
• Travellimited to aspecifiednumberof kilometres by administrativedecision, 
preventingtravel to thecampsite 
Acreditvoucherfor an amountcorrespondingtothetotalofamountsalreadypaid,valid 
fortwoyears,will be issued bythecampsite. Ifthecustomerrejectsthiscreditvoucher, 
he/shewillreceive a refund, onrequest, ofthecorrespondingamount. 

Forallotherreasons and forall ourcampsitesapartfrom thecamping Les Baléares Son 
Bou, Perla di Mare andthe camping Le Campoloro*: 
• Example 1: Cancellationup to 16 (sixteen)days beforestartof stay. 
Thedeposit of 25% of theprice of thestay will be kept bythecampsite by way as a 
cancellationfee.Amountspaid, minus thedeposit,will be refunded. 
If the paymenthasbeen made in part or in totalityusing a creditvoucher of a value 
greaterthanthatof thedeposit:thedeposit of25% oftheamountof thestaywill be 
keptby thecampsite byway as acancellation fee. A new non-refundablecreditvoucher 
valid for 2 yearsuseable at thecampsite at whichthestaywascancelled will be issued for 
the amount of the initial credit voucher after deduction of the 25% deposit. The 
remainingamountspaidotherthanby creditvoucherwill berefunded. 
• Example 2: Cancellation between 15 days and 8 daysbefore thestart of the stay. A sum 
of 50% ofthetotal amount ofthe staywill be retained by the campsite as a cancellation 
fee.Acreditvoucherwill beissuedfor an amountcorrespondingto the sums paid minus 
the cancellation fee, which is equal to 50% of the total amount of the stay. This credit 
voucheris non-refundable, non-transferable, and mayonlybe used at the campsite at 
whichthestaywascancelled andis valid fortwo years. 
• Example 3: Cancellation between 7 days before and up to the dayscheduled forstart 
stay. The total amount paid, i.e. the total amount of the stay, will be retained by the 
campsite.No refundwill be paid. Ifthecustomerdoes not arrive at thecampsite within 
twodays of thedate ofstart ofstay, withoutpreviouslyinformingthecampsite byletter 
or e-mail, the reservation will beconsidered as havingbeencancelled by the customer. 
The campsite therefore reserves the right to make the accommodation available for 
rentagain. 
*forthecampingSon Bou, Perla di Mare andcamping Campoloro 
- Cancellationup to30 (thirty)days beforestart ofstay: 
The deposit of 25% of the price of the stay will be kept by the campsite by way of 
cancellation costs. Amounts paid, minus the deposit, will be refunded. If the paymenthas 
beenmadeinpart or intotalityusing a creditvoucher of a valuegreater thanthat of the 
deposit: the deposit of 25% of the amount of the stay will be kept by the campsite byway of 
cancellationcosts. A new non-refundable creditvouchervalid for 2years useable at the 
campsite at which the stay was cancelled will be issued for the amount of the initialcredit 
voucher after deduction of the 25% deposit.The remainingamounts paid otherthanby 
creditvoucherwill berefunded. 
- Cancellationlessthan30 (thirty)days beforeyouarrive: 
Allamounts paid will be kept by the campsite. 

 
Intheevent ofthestaybeingcancelled,theamountpaid in holiday vouchers may not 
be subjectto anyrefund, in accordance with ArticleL.112-14 I. oftheFrenchMonetary 
and Financial Code. In this event, a non-refundable credit voucher valid for 2 years, 
useable at thecampsitewherethestaywascancelled, will be issued fortheamount of 
thesumspaidin holidayvouchers,afterdeductionof anydepositthat mayhavebeen 
paid,inlinewiththeconditionsindicatedabove. 

b. If campers cancel their bookings having taken out cancellation insurance 
Amountspaidarecovered bytheguaranteein linewiththeterms& conditions of 
cancellation. Ifthe reasonisnotcovered by the cancellationinsurance orif thecaseis 
rejected byit, the generalconditions ofsale ofparagraph 4 a. applyandthecost of 
cancellationinsurancewillbe deducted from the amounts paid in the event of 
cancellation. 

YOUR STAY 
1. Arrival 
• Days ofarrival may vary according to theVillages or periods (please refer to the 
particularconditionsofeachVillage). 
• Rental accommodation: on the day ofyour arrival in the Yelloh! Village, you may 
check in from 5 p.m., and you will be required to pay a deposit, depending on your 
campsite, onbeinghandedthekeystoyouraccommodation. 

2. Duringyourstay 
It is up to campers to ensure they have insurance cover: campers are responsible for 
lookingaftertheirpersonal belongings (bicyclesetc.).The villageshall in no eventbe 
heldliableincase of anincidentinvolvingcampers’civilliability.All visitors mustcomply 
with the provisions of the internal regulations. Each named tenant is responsible for 
disturbancesandnuisancecaused bypersonsstayingwith orvisitingthem. 

 
3. Departure 
• Rentalaccommodation:onthe dayofdeparturespecifiedinyourcontract,the rental 
accommodationmustbe vacatedby10a.m.The accommodationshall beleftperfectly 
cleanandtheinventorymaybechecked.Anybreakage ordamage shallbe 
payablebyyoualongwithanyrepairs tothe premises,ifthatshould prove necessary. At 
the end of your stay, the deposit shall be refunded to you after deduction of 
compensation retained, on production of the supporting invoices, against possible 
damageascertainedduringthedepartureinventory.Theretentionofthedepositdoes 
notprecludeadditionalcompensationintheeventoftheexpensesbeinggreaterthan 
the amountofthe deposit. 
• Rentalaccommodation:intheeventoftheaccommodationnothavingbeencleaned 
before yourdeparture,a fixedcleaningchargeofatleast€95includingtaxes shall be 
invoicedtoyou. 
• For any delayed departure, except for the ‘Late departure’ option offered and 
taken out with the campsite, you may be charged for an additional day at the price 
applicable for that night. 
PETS 
Pets arepermitted insomeYelloh!Villagecampsites (exceptdogs which arelisted in 
France’s1st and2ndcategories),with paymentrequired when the booking is made. 
When admitted, theymust be kept onaleash at alltimes.Theyare prohibited from 
swimming pool areas, in food shops and in buildings. Dogs’ and cats’ vaccination 
certificatesmustbeup-to-date. 

IMAGE REPRODUCTION RIGHTS 
You give permission to Yelloh! Village, as well as to any person chosen by Yelloh! 
Village to replace it, to take photographs of you, to record you or to film you during 
your stay with Yelloh! Village and to use the resulting images, sounds, videos and 
recordings on any media (and especially on Yelloh! Village websites, including 
Facebook and Instagram, on Yelloh! Village information and promotion media, and 
on travel and tourism guides).Thispermissionappliesforyou as well as forpeople 
stayingwithyou. Thesolepurpose of thisis to promoteand to provideinformation 
aboutYelloh!Villageestablishments and the Yelloh! Village network, and may in no 
event damage your reputation.Thispermissionis provided free ofchargeforall 
countries and fora period of5 years. 

 
DISPUTES 
Claims regarding non-compliance of services with binding commitments may be 
submitted bypostoremail to themanager ofthe villageconcerned or toYelloh!Village. 

MEDIATION 
Intheeventof a disputewithone oftheestablishments in ourgroup,youmaycontact 
us inthefollowingway: 
- Send a registeredletterwithacknowledgement of receiptto the manager of the village 
concerned. 
Send a copy ofthisletterto customerservices at 
customerservice@yellohvillage.com or by post toYELLOH!VILLAGE - BP 68 - 7 chemin du 
môle- 30220AIGUESMORTES– FRANCE 
If you are not satisfied with the response you receive, you may refer to the CM2C 
mediationcentre after aperiod ofonemonth followingthe timeyou sentthese letters/ 
emails.Pleasemakeyoursubmission online at ec.europa.eu or by postto: CM2C - 14 rue 
SaintJean75017PARIS- FRANCE 

YELLOH! VILLAGE’S RESPONSIBILITY 

Yelloh! Village makes every effort to ensure that the information published on the 
Yelloh! Village website concerning the residential sites is as up-to-date as possible, and in 
particular the presentation photos, descriptions, activities, leisure activities, services and 
dates of operation. However, as some of this information is provided by partners or third 
parties, Yelloh! Village cannot guarantee that it is always accurate, up-to-date and 
exhaustive. In this respect, Yelloh! Village is only bound by an obligation of means. 

 
For any questions, clarifications or requests for additional information, please do not 
hesitate to contact Yelloh! Village. 

 
DATA-PROCESSING AND LIBERTIES 
Theinformationyouprovide us withat thetimeof yourbookingwill not be transmitted 
to any third party. Yelloh! Village shall treat this information as confidential. It shall be 
used solely by the Yelloh! Village internal services for processing your booking and to 
reinforce and personalise communication and the services offered to Yelloh! Village 
clientsconcerningyourcentres ofinterest. In accordancewiththe data-processingand 
libertieslawof6January1978,youhavetherighttoaccess,amendandchangepersonal 
datarelatingto you.To do this,simplywrite to us at the followingaddress,statingyour 
fullnameandaddress: 

YELLOH!VILLAGE - BP 68 

F - 30220 AIGUES-MORTES 
N° SIRET : 432 366 839 00038 
Registered with the registerof tourand holidayoperators underthe following 
number:IM030110015 

 
Pursuant to Article L.223-2 of the French Consumer Code, we remind you 
that if you no longer wish to be subject to commercial telephone 
prospecting, you can register free of charge to be included on the list 
noting your opposition to telephone prospecting via the website 
bloctel.gouv.fr. This list applies to all professionals with whom you do not 
have a current contractual relationship. 


