General
CONDITIONS OF SALE

BOOKING CONDITIONS

+ The reservation becomes effective solely with the agreement of the Village, upon
receiptofthedepositandeitheruponreceiptofthebookingcontractdulycompleted
and signed, or upon your agreeing to the general conditions of sale when
bookingonline.

+ Inthe eventthatthecustomerfails to paythe deposit at the time of booklng orthe

arefund, quest, ofthe corresy ostof thecancellation
insuranceifsuchasubscriptionhasbeentakenout.
e allinterrupted ,early

otbesubjecttorefunds orcreditvouchers.

departure)duetothecustc

3. C byYelloh!Vil
Inthe event of cancellation by YellohI Village campsne except inthe case of force
majeure,p illberefur 11 Thi

nothoweverincurthepaymentofdamagesandinterest.

4. Cancellationdue to camper

Inthe event of cancellation by the camper, exceptin the case of force majeure, the

conditions for cancellation and refund are as follows. Allrequestsforcancellationmust

besentlnwntlngto thepostal address of theYelloh!Village campsite or by e-mail.
made over the cannot be

balanceatthelatest30 daysbefc thestay, the villag jhtto

cancelthe reservationandtomaketheaccommodationavailable forrental again.

+ Yelloh!Villageis notboundby bookingsunlessYelloh!Villagehasacceptedthem.
Yelloh!Villageisfree to acceptorrefuse bookings, depending onavailabilityand, in
general,dependingonanycircumstancesthat arelikelytobe prejudicial tothe
executionofthebookingmade.
Yelloh!Villageoffersfamilyholidays,inthetraditional sense, andthe accommodation
has beenspeciallydesigned forthis purpose.Yelloh!Villagereserves the right torefuse
anybookingthatmightcontravene orattempttopervertthisprinciple.

+ Bookingof campingpitchesor rentedaccommodationismadestrictly onapersonal
basis.Under nocircumstances may yousub-let ortransferyourreservation withoutthe
priorconsentoftheVillage.

+ Minorsmustbeaccompaniedbytheirparentsorlegalguardians.

Rentalaccomodation

+ Therentalaccommodationisfullyequipped. Thebasicpackage rangesfrom2tomore
than8places,dependingonthetype ofaccommodationandthevillage.
+Yelloh!Villagecampsites reserves therightto refuse access tothe village to groups or
familieswhose numberexceedsthecapacity ofthe accommodationrented.
Bookingfees

+Yelloh!Village does notcharge abookingfeeforrental

accommodationand pitches.

Group bookings

+ Allbookings madeformorethan4accommodation unltsbyonepersonormade
bydlfferentpeoplewhoknoweachx jtogetherforthe

same dates atthesameYelloh!Village,

tobe groupbookmgs.

+ AccommodationappearingonthecommercialYelloh!Villagewebsiteis
intendedexclusivelyforindividualbookings.

+ Forallgroupbookingrequests,youmustcontacttheYelloh!Villageinquestion by
telephone,email orviatheContact
Ussection. TheYelloh!Vil
requestsbeforeacceptingordecliningthem.

reservestherigh

PRICES AND TOURIST TAX

+ The prices shown are valid forallstays until 31December2024 and for the
2025 season. Theycorrespondto are includingVAT.
+ Thetouri i ordingto! il and the final amount will be

determined on the date of arrival.

CONDITIONS OF PAYMENT

+ Forbookingsmademorethan30daysbeforethestartoftheholiday,thedepositof
25%ofthetotalpriceofthefacilitiesbookedmustbepaid to thevillageatthe timeof

booking.T! paid to the 0 ¢ the start

ofaholiday.

+ Forbookingsmadelessthan30daysbeforetheholidaystartdate, paymentmustbe

madeinfullatthetimeofbookingwiththevillage(25%deposit +balanceofstay).

+ Intheeventthatthecustomerfailstopaythe depositatthetimeofbookingorthe

balanceatthelatest30daysbeforethestartofthestay,theVillagereservestherightto

cancelthereservationandtomaketheaccommodationavailableforrental again

NO RIGHT TO WITHDRAW

Inline with article L.221-28 of France’s consumercode Yelloh! Village would like to

informitsc vices prowdedonaspedflc
ificti i j the provisions to

the14-daycoolingoffperiod.

CANCELLATION AND ALTERATIONS

1. Bookingalterations

CustomersmayrequestforstaystobeaItered(dates typesofaccommodatlon
Thisrequest

thestartoftheholiday. Postponememsuntllthefollmmngseasonarenotpennmed If

noalterations are made, customers must spend their holidays as they were agreed

when initially booked, or cancel themin line with the conditions pertaining to the

cancellation insurance.

+ Requeststoextendthe duration of ill b ithsubjecttc ilabilityandin

linewithapplicableprices.

' Requeststo reduce the duration ofslays aredeemedtobe pamal cancellations and
will jecttothe terms onswhich apply and termination

ofstays.

2. Unusedfacilities

.ntheannulmentoflhereservauonand thecampsite
reservesthe rightto makethe accommodationavailable forrental again.

a. lfcamperscanceltheirbookingswithouttakingoutcancellationinsurance
Forone ofthe followingreasonsand onlyuptohis/herarrival date:

' Borderclosure by administrative declslon
' .asure of tt P

T imif of kil
preventingtraveltothecampsite
Acred|tvoucherforanamountcorrespondlngtothetotalofamoumsalreadypald valid
fortwoyears,willbeissuedby osite. Ifthecustc liscreditvoucher,
he/shewillreceivearefund, onrequest, ofthecorrespondingamount.

byadministrati

F easons and forall Les Baléares Son

Bou, Perla di Mare andthe camping Le Campoloro*:

+ Example 1: Cancellationupto 16 (sixteen)days beforestartof stay.

Thedeposit of 25% oftheprice ofthestay will be keptbythecampsiteby wayasa

cancellationfee.Amountspaid, minus thedeposit,will berefunded.

Ifthe paymenthasbeenmadeinpartorintotalityusingacreditvoucherofavalue

greaterthanthatofthedeposit: thedeposlt0f25%oﬂheamountoﬂhes\aywnl be

keptby ite byway as ionfee. A new non-refur

valid for atthecampsite at whichtt will beissued for

the amount of the initial credit voucher after deducllon of the 25% deposit. The

remainingamountspaidotherthanby creditvoucherwillberefunded.

+ Example 2: Cancellation between 15days and 8daysbefore thestart of the stay. Asum

0f50%ofthetotal amount ofthe staywill b ined by the campsil ancellation

fee.Acreditvoucherwill beissuedforanamountcorrespondingto the sums paid minus

the cancellation fee, whichis equal to 50% of the total amount of the stay. This credit

voucheris non-refundable, non-transferable, and mayonlybe used at the campsite at

whichthestaywascancelledandisvalidfortwoyears.

+ Example 3: Cancellation between 7 days before and up tothe dayscheduled forstart

stay. The total amount paid, i.e. the total amount of the stay, will be retained by the

campsite.Norefundwillbe paid. Ifthecustomerdoes notarriveatthecampsite within

twodaysofthedateofstartofstay, withoutpreviouslyi nformlngthecampslte byletter

ore-mail, the reservation will idered as havir byt

The campsite therefore reserves the right to make the accommodanon available for

rentagain.

*forthecampingSon Bou, Perla di Mare andcamping Campoloro

- Cancellationup to30 (thirty)days beforestart ofstay:

The deposit of 25% of the price of the stay will be kept by the campsite by way of

cancellation costs. Amounts paid, minus the deposit, will be refunded. If the paymenthas

beenmadeinpart or intotalityusing a creditvoucher of avaluegreater thanthat of the

deposit: the deposit of 25% of the amount of the stay will be kept by the campsite byway of
oncosts. Anewnon-refur creditvouchervalidfor 2yearsuseable at the

campsite at which the stay was cancelled will be issued for the amount of the initialcredit

voucher after deduction ofthe 25% deposit. The remainingamounts paid otherthanby

creditvoucherwillberefunded.

- Ci 0 (thirty)days
Allamounts paid will be kept by the campsite.

Intheevent ofthestaybeingcancelled,theamountpaid in holiday vouchers may not
be subjectto anyrefund, in accordance with ArticleL.112-14 . oftheFrenchMonetary
and Financial Code. Inthls event, a non-refundable credit voucher valid for 2 years,
useable at ancelled, will be issued fortheamount of
thesumspaidin holidayvouchers, aﬂerdeductlonof anydepositthat mayhavebeen
paid,inlinewiththeconditionsindicatedabove.

b. If campers cancel their bookings having taken out cancellation insurance
Amountspaidarecoveredbytheguaranteeinlinewiththeterms&conditions of
cancellation. Ifthe reasonisnotcovered by the cancellationinsurance orifthecaseis
rejectedbyit, the generalconditions ofsale ofparagraph4a.applyandthecost of
cancellationinsurancewillbe deducted fromthe amounts paidinthe eventof
cancellation.

YOURSTAY

1. Arrival

+ Days ofarrival may vary accordingtotheVillages or periods (pleaserefertothe
particularconditionsofeachVillage).

+ Rental accommodation: on the day ofyour arrival in the Yelloh! Village, you may
check infrom 5 p.m., and you will be required to pay a deposit, depending on your
campsite, onbeinghandedthekeystoyouraccommodation.

2. Duringyourstay

Itis up to campers to ensure they have insurance cover: campers are responsible for

Inthe event ofstay areinterrupted tforone ofthe I
+ Borderclosure by administrative decision

' Admlnlstranve closure oflhecampslle

T itedtoaspecifiednumberofki by decision,

preventingtraveltothecampsite
Acreditvoucherforanamountcorrespondingtounusednights, validfortwoyears, will
beissuedbythecampsite. lfthecustomerrejectsthiscreditvoucher,he/shewillreceive

irpersonal belongings (bicyclesetc.). Thevillageshallinnoeventbe
heldliableincase ofanincidentinvolvingcampers civilliability.All visitors mustcomply
with the provisions of the internal regulations. Each named tenant is responsible for
disturbancesandnuisancecausedbypersonsstayingwithorvisitingthem.

3. Departure

+Rer xmmodallon onthedayofdepartt ifiedinyourcontract,therental
10a.m.The dationshall beleftperfectly
cleanandlhemvemorymaybechecked Anybreakage ordamageshallbe
payablebyyoualongwitt pairs tothe premises, ifthatshould pi y. At
the end of your stay, the deposit shall be refunded to you after deduction of
ccompensation retained, on production of the supporting invoices, against possible
damageascertainedduringthedepartureinventory. Theretentionofthedepositdoes
notprecludeadditionalcompensationintheeventoftheexpensesbeinggreaterthan
theamountofthedeposit.

+ Rentalaccommodation:intheeventoftheaccommodationnothavingbeencleaned
beforeyourdeparture,afixedcleaningchargeofatleast€95includingtaxes shallbe
invoicedtoyou.

+For any delayed departure, except for the ‘Late departure’ option offered and
taken out with the campsite, you may be charged for an additional day at the price
applicable for that night.

PETS

Petsar ittedin: umeYeHoh‘VIIIa- (exceptdogs whicharelistedin
France’s1stand. with p q whenthebookingis made.
Whenadmitted, theymustbe keptcnaleashatalltimes.Theyare prohibitedfrom
swimming pool areas, in food shops and in buildings. Dogs’ and cats’ vaccination
certificatesmustbeup-to-date.

IMAGE REPRODUCTION RIGHTS

‘Yougive permissionto Yelloh! Village, as well as to any person chosen by Yelloh!
Village to replace it, to take photographs of you, to record you or to film you during
your stay with Yelloh! Village and to use the resulting images, sounds, videos and
recordings on any media (and especially on Yelloh! Village websites, including
Facebook and Instagram, on Yelloh! Village information and promotion media, and
ontravel and tourism guides). Thispermissionappliesforyouas well asforpeople
stayingwithyou. Thesolepurpose ofthisisto promoteandto provideinformation
aboutYelloh!Villageestablishments and the Yelloh! Village network, and may in no
eventdamage your reputation. Thispermissionis providedfree ofchargeforall
countries andforaperiod of5years.

DISPUTES
Claims regarding non-oompllanoe of services with binding commitments may be
submitted byp tott ofthe villag redortoYelloh!Village.

MEDIATION
Intheeventofadisputewithoneoftheestablishmentsinourgroup,youmaycontact
usinthefollowingway:

-Send aregisteredletterwithacknowledgementofreceipttothe manager of the village
concerned.

Send a copy ofthisletterto customerservices at

customerservice@yellohvillage.comor by posttoYELLOH!VILLAGE - BP 68- 7 chemindu
mole-30220AIGUESMORTES-FRANCE

If you are not satisfied with the response you receive, you may refer to the CM2C
mediationcentre afteraperiod ofonemonthfollowingthetimeyousenttheseletters/
emails.Pleasemakeyoursubmission online atec.europa.euorby postto: CM2C- 14rue
SaintJean75017PARIS-FRANCE

YELLOH! VILLAGE’'S RESPONSIBILITY
Yelloh! Village makes every effort to ensure that the information published on the

Yelloh! Village website concerning the residential sites is as up-to-date as possible, andin
particular the presentation photos, descriptions, activities, leisure activities, services and
dates of operation. However, as some of this information is provided by partners or third

parties, Yelloh! Village cannot guarantee that it is always accurate, up-to-date and
exhaustive. In this respect, Yelloh! Village is only bound by an obligation of means.

For any questions, clarifications or requests for additional information, please do not
hesitate to contact Yelloh! Village.

DATA-PROCESSING AND LIBERTIES

Theinformationyouprovide us withatthetimeofyourbookingwill notbe transmitted
toany third party. Yelloh! Village shall treat this information as confidential. It shall be
used solely by the Yelloh! Village internal services for processing your booking and to
reinforce and personalise communication and the services offered to Yelloh! Village
clientsconcerningyourcentres ofinterest. Inaccordancewiththe data-processingand
libertieslawof6January1978 youhavetherighttoaccess,amendandchangepersonal
datarelatingto you.Todothis, simplywritetous atthefollowingaddress, statingyour
fullnameandaddress:

YELLOHIVILLAGE -BP 68

F-30220 AIGUES-MORTES

N° SIRET :432 366 83900038

Registered with the registeroftourand holidayoperators underthe following
number:IM030110015

Pursuant to Article L.223-2 of the French Consumer Code, we remind you
that if you no longer wish to be subject to commercial telephone
prospecting, you can register free of charge to be included on the list
noting your opposition to telephone prospecting via the website
bloctel.gouv.fr. This list applies to all professionals with whom you do not
have a current contractual relationship.



